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Care and Compassion across the Continuum Sp”ng 2012

ValuesMission, Visior?

2012 Social Work Month Celebrations:Soc/ial WarkTTERS

Every year in March we We care for the family and Caregivers of the Veteran
celebrate Professional young and old. We show a unique level of sensitivity
Social Work Month and to women Veterans ensuring they are seen as
each year the National Veterans in equal standing to male Veterans.

Association of Social .
Workers (NASW) honors Social WA TTERSBecause we reach out to the vul-

with nerable Veteran to educate, infornmginforce, and
| help them move forward to live a quality fulfilled life

Boston VA Celebrates

Portland Celebrates 4

w22y S8 Qas
social workers
National Professiona

Social Work Month. This gocjal WoMATTERSecause we guide Veterans
€Sk NE Db! {WaQayndl KK Smembers to financial, education,
SoclaWorkMATTERSIN  gmpjoyment, housing, counseling and other
VA, we honor VA social seryices providing hope and resources within the
workers by cebrating A  mijlitary branches, community and other non

Carol Sheets, LICSW, ACS@UT professional expertise prqfit or faith based community resources
. X ' L ! . . . :
Dayton Celebrates 8 \ional Director of Social Worand dedication to service

Care Managementnd  as an essential component Social WOMATTER®ecause we prevent Veterans
Social WorlServie of VA healthcare. and families from entering homelessness and assis

VA Social WM TTER®ecause we embrace a setthose_ who are homeless to find more permanent
2F O2NB OFtdSa GKFG SYdPWYT9s 2dNI LINPFSaaA2YQa
Dom VAMC, SC 10 jn what we do each and every day in service t0 0UWgcial WolATTERBecause we provide case man-
Veterans, their families and Caregiverur mission agemer for high risk Veterans and coordinate their
, , is to maximize health andell being, through the ygjated medical, psychiatric and/or community
Big Spring Texas11 ,qe of psychosocialnterventions for Veterans : i ilizati
_ob psy ! » based servicesto maximize resource utilization
families and  Caregivers. promoting quality and Veteranentered care.

Congratulations 12 i i .
Congratulation We_thank our social work leaders, social yvorkersSoclal WOMATTERBecause we care for our
social work interns and the many community part- .
. . ellow social workers and team members.
i ners across the nation who serve compassmnatefy
Gl O 13 each and every day to assist Veterans in navigatirfgoove all,.Social WokATTERS;
complex systems to receive care, support, antlecause we ensure the Vetera
National Calls 14 benefits they have earned. Aa gl N5 27
for their service to our country
and that VA is here to serve

them.

Salisbury Celebratesé

vdzZA t £ Sy 97

Dayton Awards 9

INX

Social WOMATTER®ecause we are committed to
Editorial Staff 15 working with Veterans at all stages of their lives
from the youngest Veteran returning from the
conflicts in Irag and Afghanistan struggling withbVe know you will enjoy this
re-integration to civilian life, to the middle aged inspirational edition of Synergy
Veteran facing physical or mental health challengeas you read about the many
to the oldest Veteran needing assistance with agaays in which weelebrated ;- m
related or debilitating health problems that threaten Social WorkMonth in VA this MA"EBS

to isolate the Veteran and/or spouse or family. year.




Social Work Mission, Vision and Values

Mission: The mission of VA Social Work is to maximize health and well being, through the use of
psychosocial interventions for Veterans, Families and Caregivers.

Vision: VA Social work will be the preeminent leader, setting standards for innovative
psychosocial care and treatment.

This will be accomplished by developing and maintaining integrated quality programs in
patient centered care, informed and evidence based practices, community partnerships,
research, education, health promotion and disease prevention.

Values: VA Social Workers are advocates for the optimal health and well-being of Veterans,
Families and Caregivers.

Our Core Values are to:
Respect the dignity and worth of the individual.
Appreciate the Veteran within his or her family and socio-cultural environment.
Empower the Veteran as the primary member of their health care team.

Respect the distinctive role and expertise of each member of the health care team
with the Veteran at the center.

Advocate for systems changes that are resp:
with a focus on at-risk populations.

Promote a learning environment that fosters knowledge, enhances clinical social
work practice, and advances leadership and administrative excellence.

Exemplify and model the highest professional and ethical standards.

Promote conscientious stewardship of organizational and community resources.

Revised January 2012

Cherry Blossom Photos Courteéy of Linda Brown
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Yoshino cherry blossom trees. First Lady Taft and Viscountess Chinda of Japan planted the first pair together as afsgmtbol of
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Social Wbtes MATTER:
VA Boston
Celebrates

Social Work Month

Grishelda Hogan,LICSW, ACSW Sofia Reddy, LICSW, BCD

940Gl 06f A4KSR AY wmdynz

The focus of the event was to offer tools to help motivate
Veterans to make meaningful changes in their lives. Presen
GFdA2ya QGogriiveBBh&worl Therapy for the
alyF3SYSyid 2F / KNREYAO tI DyzI:
the Director of Pain Research at the VA Boston Healthcare
System, Associate Professor of Psychiatry and Psycholog
and the Director of Medical Education for Psychiatry, Bostor
University School of Medicinét wA &1 YR wSaAaft
LYLI OGSR 068 aAh fpkebanticby DS NieA ¢

G bl GA 2 \Charfield, papt fir§eapiokegsyrl&ost¢n2CdHelgd in zhg N.

is anopportunity to reflect on the history and advances othildren and familysub-concentration Sherecently

our profession and the many specialized Skl||S

developed the course being offered this May

we provide to Veterans, their families and t
healthcare field. It is also a time to ackno'| .,
edge the important advaements that socia |
workers make at every level throughout tl
year. The Boston VA is a dynamic and ct
plexhealth care system with 4040 employe:| <z
over 120 social workers, three maj|. °

campuses, five Community Based Outpati [\, %,
Clinics (CBOCs) and one r@BOC clinic.
.2ad2y Aa GKS Kdz

throughout New England.Mental Health has| ..
forty five separate programs .

The Boston VA Social Work Education Comn |4 V» BECAUSE““

0SS KAIKEAIKGSR (KA &[xg
collaborating and furthering our educatic
with a luncheon and with advancedraining
2LILIR2 NI dzy AGASa®
Motivating Veterans to Wellnes

' Social Workexecutie,

e ke b :.».-.

h Sowial VEMEeS VERS:40 20L& Y551 S&| 46 {¢2 OA I €

at Boston College, covering military culture,
military families and treatment optien
Ga2iGAGIGAZ2Y T Ly (3dSNDA
Key Principéd > ¢ LINBASY(iSR o
clinical psychologistvho serves athe MOVE!
Coordinator and Health Behavior Coordinator in
Primary Care at VA Boston.

Since social workers are assigned to different
service lines throughout multiple hospital
cﬁnﬁ)usés Gy Sk Jit was a rare opportunit
to socialize with each other at a lunch
hosted by Ms. Talbert. The committee chair-
LJSNﬁzyé I IV?IV?SIVQ YSg KA
;f?; SZQg/S Yo yly)/SQ;tuc}( }gygSomal Work N

¢ ¢I9w{ Ya 6SNB
poster offered attendees the chance to
22NJ al i

signing it and sharing thoughts and stories. A few of the

Judith Talbert, MSW, ACSW, made opening remarks stating: 21swers included, "We help to build the futured'? S

GCKAA A& OGUKS o6Sad
ever worked with. Thank you for doing what
@2dz R2® LG a! ¢cow{ d¢

Planning Committee: Lauren Dever, Kristen Angell, Judith Talbert, Sofié f
Reddy, Alexandra Smith, Danielle Clarke, Micaila Britto, Back: Carol K

lesza, Joan Morleriscoll, Grishelda Hogan, Carolyn Mason Wholley,
Cassandra Maher
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photo creditRhonda Sureth ﬁw \
e

wer Veterans ""We have .

I NE dZL‘]begE pro‘rf’e% 91 olrt?)fvrgra l;%o%?j\ii %&?r%ve sl.'tron(ﬁ/el@

YR SiKAO&azZé¢ a2S LINPOYDARS K
Veteran behind." The poster was presented to the Social
Work department for display.

The event gave us an opportunity to come together from all
locations to share stories and appreciate one another. The
success of this event was made possible byed commit-

tee members and the support of our leadership
at the VA Boston Health Care System, and
Kassmin Williams, Public Affairs Intern.

Thank you to all of our social
workers for what you do each
day, to makesocial WOKKkATTER.

Photos courtesy of Kassmin Williams
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Social WOkATTERS at
Portland VA Medical Center

Home and Commucinity,
Based Social workers)

Matthew Schobert, LCSW
Social Work Executive

Social workers are integral members
2F GKS t2NIflFyR !
care team. PVAMC celebrated soci
workers andacknowledged their unique
contributions to the health care missic
of the VA in several public ways durint
March. To kick off Social Work Mdnt
Mr. John Patrick, Medical Center Directc
sighed a Social Work Proclamatic
recognizing March as National Professior
Social Work Month. A copy of th
proclamation was posted in the Portlanc
K2aLIAdlFfQa YIAYy f2¢
to staff via email. Throughout the month, —
periodic eBulletins were sent to staff via

email about Social Work Month and sieparate photographic
slides, each one featuring different PVAMC social work
groups, were includedin the televised loop of
information provided on hospital monitors.In
addition, a large display case was set up in the Portland
K2aLIAdlfQa YIFIAy f2060& | yR
the main lobby at the Vancouver campus. Th
displays included pictures of social work staff, copie: .
iKS 5 A NB Ol 2 Nandieducatdhab pobktefs @
and literature about the profession of social work, th Ny
history of VA social work, and the scope of healthce
services provided by PVAMC social workers. The hi
light of the month was Friday, March 16th, when soci:
work staff and members of the Executive Leadershi
Team gathered for the Social Work Month Recognitio
Luncheon. The Iluncheon was a -fjpak event
during which Mr. David Stockwell, Depubjrector,
Dr. Tom Anderson, Chief of Staff, and Ms. Floss Mambow'
Assistant Director of PatienCentered Care, provided
words of recognition andacknowledgement. The
following social work groups were also recognized du
the event¢ newly hiredsocial workes, newlylicensed
social workers, MSW Trainees and social vpodceptors,
members of the Social Work Month Planning Commit
the Social Work Professiongbtandards Board, th
Social Work Educatiomnd Professional Developme
Committee, and the Social Work Professiofakctice
Council. The event ended with a raffle drawing of done
items. Over forty staff attended the event. March end
2y I KAIK y20S F2N) 4204l
terly news publicationin the News whichincludeda fulk =
pagearticle featuringsocialwork. ¥ social work Service

= = poinl WoYrR
Howmeless TeAM

PhotographerMichael Moody, Medical Media
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http://www.portland.va.gov/Documents/march2012Newsletterhighres.pdf
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Reflections on VA Social Wor

Bruce N. Rooney, LCSW, Social
Executive, began his VA career in
MmpTnQa +a | &az20aA
VA Medical Center in Canandaig
New York. After completion of h
MSW from Syracuse University
worked there for four more year
in substance abuse and inpatie
Psychiatry. He transferred to th
VAMC Atlanta and has worked in t
Ambulatory Care/Emergency Roo
inpatient Medicine/Surgery, progra
manager of our medical OS y (
Desert Shield/Desert StormProgram
and has been the social work super
sor in Primary Care prior to his curre
position. In honor of National Soc
Work Month, Mr. Rooney shared
thoughts and observations about h
experiences with VA and Social Wo

Can you tell us what major changes you have seeninthd 24 KI @S {20Alt 22N] SNA 0SS\
£1 04 RSEAGSNE 2F ASNBAOSE (2 S FA8MT rx xa.rRa x ¢ i
SikS 0KS RlIé L gla KANBRXZ LQ
I am now in my fifth decade as a social worker with th fession and the integral role we play in the treatment of our
Veterans Health Administration and | have seen significa+ SGSNI yao LGQa +f gl é&a oSSy
program changes in the overall delivery and level of care fiespoused to interns and staff, that social work serves as th
' YSNA OF Qa =+ S(-Gobitefra tb debdiitie thesé a & FSGe ySié F2NJ +SGSNIyao
AYLNRQPSR OKFy3aSa Aa aldKAA& statement of the Office of Care Management and Social War
the improvement has become such a fluid and dynamiServicepi ¢ KS YA aaiAzy 2F +! {20Al
process that we may even coin a new term: this may ncand well being, through the use of psychosocial interventions
SOSY 0SS aé2dzNJ 2ft RSNI oNPUOKSNF2NJ +SGSNI yas Cl YSodiahvdkersirgmRin
_ _ " ... .. prominent members of all treatment modalities, in all clinical
As Community Based Outpatient Clinics, Telehealth initiativ 5o ice ines, in both the inpatient and outpatient areas. Many
and specialized programs have been developed to visit Aot 2dN] YSRAO ¢ OSy (i SNEQ &Ll

care for_Veterans In or near their homes, we see a marke Health Intensive Case Management, Spinal Cord Injury, Cal
emphass on meeting the Vetgran where he or she is argiver Support Program, OEF/OIF/OND, Suicide Preventic
enlisting the Veteran and family as mal‘?r members of th Healthcare for Homeless Veterans, Medical Foster Home
treat_ment teams. We hfave falso bee_n witness to the earl Community Nursing Home, and Psychosocial Rehabilitatic
m\%dgaézzrg Ap?/?olo%lcslylrgﬁrvgntlor;séagdstlr\le;tr)r}egtq)o and Recovery_ Center have social worl.<ers as program mane
) ) ; ~ers and coordinators. The work of social work staff in psyc'Hc
w_|th r(_aturnlng Vlet.nam _combat Veterans who presepted Wltt social case managemeint medical, surgical, psychiatric, or
zfgz:lizico;‘srec:lzgls né?sr;LTt?;ﬁiégaszgggt(jn?ethzlt;ucs?emba: geriatric settingsemains the core strength of our profession.
' ' Social work joins the other professions in bringing optimal car

increased _allenatl_on from Fhelr fe_lmllles and frlends_. Thes to this very special populatioSocial WOMATTERS,
were the times prior to a diagnosis of Post Traumatic Stre:

Disorder. Unfortunately, these were also the times whei Thank you for sharing your thoughts and reflections about
treatment providers lacked a full clinical grasp of the dynan VA Social work from a historical viewpoint.

ics presented by these Veterans. | am very proud of thewo, 2 dZONB AYRSSR Y2al 6Sto2Y$S
now being conducted, medically and psychologically for thes answers many questions each morning when 1 first look intc
returning combat Veterans and for Veterans of all eras. the mirror!

A A Ao & X & A& .r
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Photos Courtesy of Luke Thompson

Celebrations from Salisbury, NC a/ 2 Yibgether is a beginning.

Lesley S. Reece, MSW, MZCS Keepmgtogetherjs progress. o

Clinical Social Worker WorkingtogetheNd A a adz0OO0OSaad¢
Henry Ford

The W.G. (Bill) Hefner VA Medical Center in Salisbury, NC

celebrated a successful National Social Work Month with Lori Zaferatos,
activities throughout March. Eightyne social workers  Assistant Chief of
came together during a month packed with activities to Social Work, (left),

allow everyone the chance to participate. presents Jeronica
Cain with Social

Worker of the Year
award.

In addition to celebrating SW Month, our service joined
with Nutriton and FoodServicesto co-sponsor a non
perishable food drive to serve homeless Veterans in our area

Activities includedd { SONB G {20ALf 22
G t dzyg-l€ekns" with community agencies, and events to &
learn relaxation. Social Work Month concluded with a oy = Christy Robbins
luncheon including a presentation to the Social Worker of , , = e (right) presents
the Year, Jeronica Cain, LCSW, and remarks from the Se g : =y Lori Zaferatos a
bury VA leadership. Also during the luncheon, the MS\ > token of staff
students held a memorable group activity amgceivel appreciation
certificates of appreciation from the service. A fing for her hard
vendor fair wrapped things up on the 30

i’
>

work as interim
chief of the
service line.

Social WK TTERS at the Salisbury VAl
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| James H. Quillen and Charles George VAMCs C ., .-
Together for National Social Work Month & °

Social Workers practice under tl
NASW Code of Ethiowhich guides
values and principles for the profe
sion. One of the ethicgbrinciples
adlrasSa a{20ALt 2
their areas of competence ar
develop and enhance their professio
expertisab ¢ ¢2 OSf ¢
Social Work Month, Cody Frasure, C
of Social Work at James H. Quil 4
VAMC, (Tennessee), and Richard Ad @
Chief of Social Work at Charles Gec [

VAMC, (North Carolina), formulated
plan to bring staff together. Thes
two medical centers are located

. . (L Social workerLakeshia Hastemtroduces speaker Dr. Kerry Holland PhR)Director of East
seventyminutes apart and are in W'\ vy 85588 {(GFGS ! YAOSNEAGEQA . SKEPA2NI € | F
different VISNs. Both VAMCs provide | 3 A y3 | y R 2 2 NJ A y SSodiajworkers-obtdined 3 EhiCCESfar rateading
planning committee that shaped amn

ethics conference offered on March 22, 2012. James Hifferences between facilities, areas of contemland best
Quillen VAMC Social Workers hosted staff from Charlpsactices were discussed, providing an avenue for networkin
George VAMC, totaling ninety five participanifter and exchanging contacts. At the conclusion of the conference
lunch, the large group broke into discussion groups so th&tharles George VAMC staff were given a tour and referre
social workers from each facility could meet theimformation for our Domiciliary programs.
counterpart in their particular program.

-MarshaBlevins, LCSW
On Behalf of James H. Quillen VAMC Planning Committee

Photos Courtesy of Pam Ensor, James H. Quillen VAMC Medical Media

Mountain Home Tennessee and Asheville Staff joined forces for a Social Work Month conference
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http://www.socialworkers.org/pubs/code/code.asp

























